
MAYOR  BOARD OF DIRECTORS
George B. McGill  Ward 1 – Jarred Rego

Ward 2 – Andre’ Good
CITY ADMINISTRATOR  Ward 3 – Lavon Morton   
Carl E. Geffken  Ward 4 – George Catsavis 

At‐Large Position 5 – Christina Catsavis  
CITY CLERK  At‐Large Position 6 – Kevin Settle 
Sherri Gard  At‐Large Position 7 – Neal Martin 

AGENDA 
Fort Smith Board of Directors 

STUDY SESSION 
February 14, 2023 ~ 6:00 p.m. 

Blue Lion 
101 North 2nd Street 

THIS MEETING IS BEING TELECAST LIVE AT THE FOLLOWING LINK: 
https://video.ibm.com/channel/XqbsvFPFApS 

CALL TO ORDER  

1. Update regarding mobility and trails (Mobility)

2. Review renewal of City auto & property insurance  (March 2023 – February 2024)
(Purchasing)

3. Discuss initiation of water rate study  ~ Martin/Settle placed on agenda at the
November 18, 2022 Budget Hearing / Deferred from January 31, 2023 study
session, canceled due to inclement weather ~ (Utility)

4. Discussion regarding the Water Utilities fee schedule ~ Deferred from January 31,
2023 study session, canceled due to inclement weather ~  (Utility)

5. Review preliminary agenda for the February 21, 2023 regular meeting

CITIZENS FORUM 

ADJOURN  
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MEMORANDUM

TO: Carl E. Geffken, City Adminstrator 

FROM: Michael Mings, Mobility Coordinator 

DATE: February 7, 2023 

SUBJECT: Update regarding mobility and trails 

SUMMARY 

In 2022 the City of Fort Smith hired an active transportation consultant, Laneshift, to hold a 
workshop regarding best practices for improving mobility in Fort Smith. Following the workshop, 
there was an audit discussing the strengths, weaknesses, and opportunities for mobility in Fort 
Smith. As a part of the audit, Laneshift conducted an online survey that received 656 responses 
from the community. A portion of the survey responses are attached to this memo to be 
discussed with the Board of Directors.  

With permission from the Board of Directors, Fort Smith residents and trail advocates Roger 
Holroyd, Deano Traywick, and Nancy Raney will discuss the importance of trails for Fort Smith 
and the NICA program.   

Board of Directors Staff Report February 14, 2023  
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Never
22.4%

A few times a year
21.2%

A few times a week
16.9%

A few times a month 
15.9%

N/A - I do not ride a bicycle
15.2%

Once a week 
4.6%

Daily 
3.8%

How often do you ride a bike in Fort Smith?   

A.
46.3%

B.
29.7%

C.
12.5%

D.
11.4%

What is your bicycling level of comfort?

A.Not comfortable with bike lanes; I
prefer shared-use paved paths/greenways
that are separate from vehicle traffic and
or riding on quiet residential streets.

B. I generally prefer shared-use, paved
paths/greenways, but, I am comfortable
riding in bicycle lanes or on paved
shoulders if need be.

C. I am unwilling, uninterested or unable
to ride a bicycle

D. I am comfortable riding with traffic; I
will use streets and roads without bike
lanes
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No
49.5%

Yes
29.9%

NA - I do not ride a bicycle
20.6%

Do you feel safe and comfortable riding a
bike in Fort Smith?  

Fair 
50.8%

Poor
46.3%

Excellent
2.9%

How do you rate present riding conditions in
Fort Smith? 
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Very important
55.8%

Somewhat important
37.3%

Not important
6.9%

How important to you is improving bicycling
conditions in Fort Smith?

0 2 4 6

Exercise  

To enjoy nature  

Recreation

Socialize  

Transportation  

I do not bike  

Top three purposes for biking ?
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Fair 
60.2%

Poor
32%

Excellent
7.8%

How do you rate the present walking
conditions in Fort Smith? 

Very important 
76.6%

Somewhat important 
20%

Not important 
3.4%

How important to you is improving walking
conditions in Fort Smith ?
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0 2 4 6

Health/Exercise  

Recreation  

Quality of life  

Transportation

Community building  

Connectivity to local destinations

Top three benefits and uses of a Bike and
Pedestrian network?

0 2 4 6

Parks and Greenways  

Mountain bike trails

Place of work  

Entertainment  

Restaurants

School  

Destinations you would like to reach by
biking or walking?
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0 25 50 75

Lack of connectivity

Unsure of safe routes  

Deficient maintenance of existing facilities

Aggressive motorists behavior

Unsafe street crossings  

Personal safety concerns

Motor vehicle traffic  

Top factors that discourage biking and
walking?

0 25 50 75 100

Exercise / Health  

Time outdoors  

Socializing  

Bike/Ped Infrastructure improvements

Better for the environment

Saves money

Top factors that encourage biking and
walking?
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Greenways
92.5

Protected bike Lanes
81.7

Unpaved Trails
54.7

Buffered Bike Lane
46.2

Conventional Bike Lane
18.8

Which bicycle facilities do you prefer?

Links to other trails
339

Trail surfaces
323

Neighborhood connections
288

Lighting
224

Top three amenities for bicyclists and pedestrians?
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Yes 
97.3

No 
2.7

Would you use Greenways more often if they
were closer to you?

Agree
95.6

No Preference 
2.4

"I support improving bicycle conditions within
our community whether I ride or not." 

February 14, 2023 Study Session 10



2. 
 

 

MEMORANDUM 
 
 
 
TO: Carl E. Geffken, City Administrator 

 
FROM: Alie Bahsoon, Purchasing Manager 

 
DATE: February 9, 2023 

 
SUBJECT: Review renewal of City Auto & Property Insurance (March 2023 - February 2024) 

 
SUMMARY  
The City’s auto, equipment, and property insurance policies are up for renewal for the period 
of March 1, 2023 through February 29, 2024. The City transitioned from a “traditional” 
insurance program to the Arkansas Municipal League (AML) program in 2016. Last year, in an 
effort to reduce premiums, we switched our property insurance to Travelers Insurance. Below 
is a summary of the City’s insurance premiums: 

 
 

Premiums Paid 2020-2021 2021-2022 2022-2023 
2023-2024  

(Anticipated) 
 

     
Auto/Equipment $397,830 $388,990 $397,280 $405,626  
Property $639,724 $656,830 $782,554 $xxx,xxx (TBD)  
Total $976,005 $1,037,544 $1,045,820 $  

 
An annual premium is charged to each City department based on the size of their 
fleet/equipment and the value of the buildings and their contents. 

 
At the December 13, 2022 Regular Meeting, the Board approved R-206-22 authorizing a 
contract with First Western Insurance agency for insurance and risk management advisory 
services. They have been working diligently to assist the city in evaluating and comparing the 
current program with AML and Travelers Insurance and reviewing the cost and sufficiency of 
the City’s insurance programs and risk management policies. 

 
With the renewal period approaching (March 01, 2023 to February 29, 2024), First Western 
will be presenting their findings and recommendations for the board to consider. Such things 
to be addressed will include the state of the current insurance program’s structure, the 
appropriateness and adequacy to properly address each of the property and auto liability 
exposures, as well as identifying best risk practices and policies to help curb the continued 
rising cost of risk. Additional information will be provided by First Western as soon as it is 
received. 

 
Please let me know if you should have any questions. 

 
 
 
 
Board of Directors Staff Report                                                                          February 14, 2023
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MEMORANDUM SS3

TO: Carl E. Geffken, City Administrator 
FROM: Lance A. McAvoy, Director of Water Utilities 

DATE: January 17, 2023 

SUBJECT: Discussion of Initiation of Water Rate Study 

CC: Jeff Dingman, Deputy City Administrator 

SUMMARY
Due to Act 605 being passed in the 2019 Arkansas General Session, there has been much 
discussed about water rate study being performed for the City of Fort Smith.  On August 16, 
2022, the Board unanimously passed Resolution R-126-22 halting the bidding of any water 
project which might require a water rate study to be performed under Act 605, and to halt any 
water rate study until such time as the Board of Directors approved the study to move forward. 
During the November 18, 2022, Budget Hearing, the Board of Directors requested a Study 
Session on the matter of water rate study. 

Act 605 as it currently is passed requires Fort Smith to prepare and submit a water rate study 
to the Arkansas Natural Resources Commission (ANRC) on or before June 30, 2026. 
Furthermore the City is required to adopt the rates as submitted by the water rate study in a 
period of one to two years dependent on determined the total rate increase as a percentage. 
If the rate increase is less than or equal to 50%, the rates are to be adopted within one year, 
whereas a rate increase greater than 50% may be spread out over two years. 

The last water rate study was completed in 2010 and the rates adopted in 2011.  The rates 
adopted at that time were to meet the needs of the Water Utility based on the study conducted 
in 2010.  A water rate study should be conducted once every five years to account for growth, 
aging infrastructure, inflation, etc.  Since the last study, the City has entered into a Consent 
Decree, survived the historic 2019 Flood and global pandemic, and now faces record inflation 
and supply chain challenges.   

The City is also moving towards larger growth and demand for new infrastructure to supply 
water and sewer services.  The City has already seen industrial growth as many of the 
industries have expanded their facilities to remain in Fort Smith.  ACHE is continuing to grow 
as more students and services are added.  With the FMS mission coming to Fort Smith, 
housing will grow at even a faster rate.  Water infrastructure will need to expand including the 
completion of the new 48-inch transmission line and increased production capabilities at the 
Lake Fort Smith Water Treatment Plant.  This is a huge investment for the City that will also 
carry it forward for decades to come.  All of this is on top of the aging infrastructure that needs 
to be replaced, maintained, or refurbished to continue to supply the current citizens with safe 
clean drinking water. 

Board of Directors Staff Report January 31, 2023  
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Attached are two CIPs for 2023 to 2032.  One is a slow growth CIP and the other is a fast 
growth CIP.  We are also working with ARDoT on the Phase 4 Transmission line on the new I-
49 bridge.  This would need to be constructed as the bridge is built to save time and money.  
Included is also a list of just water equipment or related equipment needs for 2023.  This does 
not include the ongoing needs for the next several years.  Additionally, new regulations such 
as the revised Lead & Copper Rule, PFAS/PFOA, and many others that are either proposed 
or are waiting to go into action have not been included in the CIP needs. 
 
The City is permitted to perform a water rate study at any time prior to 2026 without the 
requirement to submit the study to ANRC.  The City is under no obligation to adopt the rates 
proposed in the rate study, but may adopt the full measure or just a portion of it at the City’s 
discretion, which would still reduce the impact of the rate increase that will be determined by 
the study required in mid-2026.   
 
The water rate study would provide rate increases for in-town customers, out-of-town 
customers, and contract water users.  The study would be legally defensible and would allow 
us to charge contract water users a proper rate for the water we supply.  By setting a rate for 
contract water users without a proper rate study would be legally problematic. 
 
One of the items we were working towards when performing the water rate study was utilizing 
the Drinking Water State Revolving Fund (SRF) to help finance larger projects.  SRF was 
offering an interest rate of 3.5% in 2022, however that rate has increased and many speculate 
it will continue to rise, but still have better rates that the private bond market.  To receive SRF 
the City must show how it will pay back the loan.  This requirement is included in the potential 
Water Infrastructure Finance and Innovation Act (WIFIA) and many other governmental loans. 
 
We have tried and will continue to apply for grants as they become available.  Many of the 
grants we have looked at we do not qualify for as our MHI has risen and our poverty rate has 
decreased.  The first grant looked at was the Bipartisan Infrastructure Grant/Loan Forgiveness 
funds for 2023, but we did not qualify for the program. 
 
If you or members of the Board have any questions or desire additional information, please let 
me know. 
 
 
Attachments: Slow Growth Water CIP 2023-2032 
   Fast Growth Water CIP 2023-2032 
   Water Capital Equipment Needs 2023 
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2 
February 14, 2023 Study Session 13



Slow Growth Water Capital Improvement Plan 2023-2032

City of Fort Smith Water Utilities Slow Growth Water CIP 2023 to 2032 Page 1 of 2

Project Title 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032

LFS 48 inch Transmission Line Phase 3 (Design) 700,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 4 (Design) 500,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 5 (Design) 2,250,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Frog Bayou/ Stream Bank Restoration - Frog 
Bayou Watershed (Murdoch/Pense Phase1) 

290,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

ARDoT Lee Creek Transmission Line Project 
(Reimbursable)

1,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Rehabilitation of I-540 Water Line Crossing 700,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Luce Reservoir) 2,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Wildcat Mountain-
Standpipe)

750,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Crowe Hill Tank) 750,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Country Club Tank) 1,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (The Woods Elv Tank) 400,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Pense Tank) 750,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Hwy 45 Utility Water Line Relocation (85% 
Reimbursable)

5,600,000$            3,500,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Neighborhood Water System 
Improvements/Water Line Replacement - 1

5,000,000$            1,902,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Neighborhood Water System 
Improvements/Water Line Replacement - 2

2,500,000$            1,250,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Replace Approx. 300 Sub-standard Fire Hydrants 1,000,000$            500,000$               500,000$               500,000$               -$                       -$                       -$                       -$                       -$                       -$                       

Equipment Replacement 6,300,000$            5,000,000$            5,000,000$            2,500,000$            2,500,000$            2,500,000$            5,000,000$            2,500,000$            2,500,000$            2,500,000$            

Economic Development 1,000,000$            1,000,000$            1,000,000$            1,000,000$            1,000,000$            1,000,000$            1,000,000$            1,000,000$            1,000,000$            1,000,000$            

LFS 48 inch Transmission Line Phase 4 
(Environmental Assessment)

400,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 4 (Design) -$                       7,316,760$            7,316,760$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 2 
(Environmental Assessment)

-$                       250,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Stream Bank Restoration - Cedar Flat Stream Bank 
Restoration - Lee Creek Watershed

-$                       300,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Replace 24 in Line N. M St to Towson and S. I St. 
(Design and Construction)

-$                       5,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Advanced Meter Infrustructure -$                       3,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Towson Relocation Overlay Project -$                       6,111,000$            6,111,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Chaffee Crossing, Relocate 5100 ft. of 18 in Line 
(Design and Construction)

-$                       280,000$               3,720,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Wildcat Mountain-
Reservoir)

-$                       -$                       2,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       
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Slow Growth Water Capital Improvement Plan 2023-2032

City of Fort Smith Water Utilities Slow Growth Water CIP 2023 to 2032 Page 2 of 2

Project Title 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032

Water Tank Painting (Howard Hill Elv Tank) -$                       -$                       1,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Mt. Fork/Brown Stream Bank Restoration - Lee 
Creek Watershed

-$                       -$                       300,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 2a 
Construction

-$                       -$                       14,223,000$          14,223,000$          -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 2b 
Construction

-$                       -$                       14,223,000$          14,223,000$          -$                       -$                       -$                       -$                       -$                       -$                       

Downtown Pressure Reducing Station (Design and 
Construction)

-$                       -$                       150,000$               1,500,000$            -$                       -$                       -$                       -$                       -$                       -$                       

Neighborhood Water System 
Improvements/Water Line Replacement

-$                       -$                       2,500,000$            2,500,000$            2,500,000$            2,500,000$            2,500,000$            2,500,000$            2,500,000$            2,500,000$            

LFS 48 inch Transmission Line Phase 3 
(Environmental Assessment)

-$                       -$                       -$                       250,000$               -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Jack Freeze Reservoir) -$                       -$                       -$                       -$                       2,000,000$            -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Haven Hill Reservoir) -$                       -$                       -$                       -$                       2,000,000$            -$                       -$                       -$                       -$                       -$                       

Frog Bayou Stream Bank Restoration - Frog Bayou 
Watershed (Upper Pense Property)

-$                       -$                       -$                       -$                       300,000$               -$                       -$                       -$                       -$                       -$                       

Lake Fort Smith & Lee Creek Plant Optimization 
Study

-$                       -$                       -$                       -$                       500,000$               1,500,000$            -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 3 
(Construction)

-$                       -$                       -$                       -$                       20,976,560$          20,676,560$          -$                       -$                       -$                       -$                       

Source Water Protection/Watershed 
Management

-$                       -$                       -$                       -$                       475,000$               -$                       750,000$               350,000$               350,000$               350,000$               

Replace 12 in Line Tennessee Road (Design and 
Construction)

-$                       -$                       -$                       -$                       -$                       250,000$               3,280,000$            3,280,000$            -$                       -$                       

Howard Hill Ground Storage and Transmission 
Line Ext (Design and Const)

-$                       -$                       -$                       -$                       -$                       800,000$               5,353,000$            5,350,000$            -$                       -$                       

LFS 48 inch Transmission Line Phase 5 
(Environmental Assessment)

-$                       -$                       -$                       -$                       -$                       250,000$               -$                       -$                       -$                       -$                       

Water Tank Painting (Fianna Hills Elv Tank) -$                       -$                       -$                       -$                       -$                       -$                       1,000,000$            -$                       -$                       -$                       

Water Tank Painting (Howard Hill Elv Tank) -$                       -$                       -$                       -$                       -$                       -$                       1,000,000$            -$                       -$                       -$                       

Water Tank Painting (Chaffee Crossing Elv Tank) -$                       -$                       -$                       -$                       -$                       -$                       1,000,000$            -$                       -$                       -$                       

Chaffee Crossing Pressure Reducing Station 
(Design and Construction)

-$                       -$                       -$                       -$                       -$                       -$                       380,000$               3,420,000$            -$                       -$                       

LFS 48 inch Transmission Line Phase 5 (Design) -$                       -$                       -$                       -$                       -$                       -$                       13,604,720$          13,604,720$          -$                       -$                       

LFS Increase Treatment Capacity from 40 to 55 
MGD (Design and Construction)

-$                       -$                       -$                       -$                       -$                       -$                       6,000,000$            20,000,000$          20,000,000$          20,000,000$          

Replace Stateline Road Booster Pump Station -$                       -$                       -$                       -$                       -$                       -$                       -$                       360,000$               3,600,000$            -$                       

Replacement Back-up Power Generator for the 
Lake Fort Smith Water Treatment Plant 

-$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       4,000,000$            -$                       

Total Cost 32,890,000$          35,409,760$          58,043,760$          36,696,000$          32,251,560$          29,476,560$          40,867,720$          52,364,720$          33,950,000$          26,350,000$          

Total 378,300,080$       
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Fast Growth Water Capital Improvement Plan 2023-2032

City of Fort Smith Water Utilities Fast Growth Water CIP 2023 to 2032 Page 1 of 2

Project Title 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032

LFS 48 inch Transmission Line Phase 3 (Design) 700,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 4 (Design) 500,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 5 (Design) 2,250,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Frog Bayou/ Stream Bank Restoration - Frog 
Bayou Watershed (Murdoch/Pense Phase1) 

290,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

ARDoT Lee Creek Transmission Line Project 
(Reimbursable)

1,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Rehabilitation of I-540 Water Line Crossing 700,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Luce Reservoir) 2,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Wildcat Mountain-
Standpipe)

750,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Crowe Hill Tank) 750,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Country Club Tank) 1,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (The Woods Elv Tank) 400,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Pense Tank) 750,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Hwy 45 Utility Water Line Relocation (85% 
Reimbursable)

5,600,000$            3,500,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Neighborhood Water System 
Improvements/Water Line Replacement - 1

5,000,000$            1,902,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Neighborhood Water System 
Improvements/Water Line Replacement - 2

2,500,000$            1,250,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Replace Approx. 300 Sub-standard Fire Hydrants 1,000,000$            500,000$               500,000$               500,000$               -$                       -$                       -$                       -$                       -$                       -$                       

Equipment Replacement 6,300,000$            5,000,000$            5,000,000$            2,500,000$            2,500,000$            2,500,000$            5,000,000$            2,500,000$            2,500,000$            2,500,000$            

Economic Development 1,000,000$            1,000,000$            1,000,000$            1,000,000$            1,000,000$            1,000,000$            1,000,000$            1,000,000$            1,000,000$            1,000,000$            

LFS 48 inch Transmission Line Phase 2 
(Environmental Assessment)

250,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 4 
(Environmental Assessment)

400,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 4 
Construction

-$                       7,316,760$            7,316,760.00$      -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 2a 
Construction

-$                       14,223,000$          14,223,000$          -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 2b 
Construction

-$                       14,223,000$          14,223,000$          -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 3 
(Environmental Assessment)

-$                       250,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS Increase Treatment Capacity from 40 to 55 
MGD (Design and Construction)

-$                       6,000,000$            20,000,000$          20,000,000$          20,000,000$          -$                       -$                       -$                       -$                       -$                       

Stream Bank Restoration - Cedar Flat Stream Bank 
Restoration - Lee Creek Watershed

-$                       300,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Replace 24 in Line N. M St to Towson and S. I St. 
(Design and Construction)

-$                       5,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       
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Fast Growth Water Capital Improvement Plan 2023-2032

City of Fort Smith Water Utilities Fast Growth Water CIP 2023 to 2032 Page 2 of 2

Project Title 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032

Advanced Meter Infrustructure -$                       3,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Towson Relocation Overlay Project -$                       6,111,000$            6,111,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Chaffee Crossing, Relocate 5100 ft. of 18 in Line 
(Design and Construction)

-$                       280,000$               3,720,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 3 
(Construction)

-$                       -$                       20,976,560$          20,676,560$          -$                       -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 5 
(Environmental Assessment)

-$                       -$                       250,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Wildcat Mountain-
Reservoir)

-$                       -$                       2,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Howard Hill Elv Tank) -$                       -$                       1,000,000$            -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Mt. Fork/Brown Stream Bank Restoration - Lee 
Creek Watershed

-$                       -$                       300,000$               -$                       -$                       -$                       -$                       -$                       -$                       -$                       

Downtown Pressure Reducing Station (Design and 
Construction)

-$                       -$                       150,000$               1,500,000$            -$                       -$                       -$                       -$                       -$                       -$                       

Neighborhood Water System 
Improvements/Water Line Replacement

-$                       -$                       2,500,000$            2,500,000$            2,500,000$            2,500,000$            2,500,000$            2,500,000$            2,500,000$            2,500,000$            

Chaffee Crossing Pressure Reducing Station 
(Design and Construction)

-$                       -$                       -$                       380,000$               3,420,000$            -$                       -$                       -$                       -$                       -$                       

LFS 48 inch Transmission Line Phase 5 (Design) -$                       -$                       -$                       13,604,720$          13,604,720$          -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Jack Freeze Reservoir) -$                       -$                       -$                       -$                       2,000,000$            -$                       -$                       -$                       -$                       -$                       

Water Tank Painting (Haven Hill Reservoir) -$                       -$                       -$                       -$                       2,000,000$            -$                       -$                       -$                       -$                       -$                       

Frog Bayou Stream Bank Restoration - Frog Bayou 
Watershed (Upper Pense Property)

-$                       -$                       -$                       -$                       300,000$               -$                       -$                       -$                       -$                       -$                       

Lake Fort Smith & Lee Creek Plant Optimization 
Study

-$                       -$                       -$                       -$                       500,000$               1,500,000$            -$                       -$                       -$                       -$                       

Source Water Protection/Watershed 
Management

-$                       -$                       -$                       -$                       475,000$               -$                       750,000$               350,000$               350,000$               350,000$               

Replace 12 in Line Tennessee Road (Design and 
Construction)

-$                       -$                       -$                       -$                       -$                       250,000$               3,280,000$            3,280,000$            -$                       -$                       

Howard Hill Ground Storage and Transmission 
Line Ext (Design and Const)

-$                       -$                       -$                       -$                       -$                       800,000$               5,353,000$            5,350,000$            -$                       -$                       

LFS Increase Treatment Capacity from 55 to 65 
MGD (Design and Construction)

-$                       -$                       -$                       -$                       -$                       -$                       5,000,000$            22,000,000$          22,000,000$          -$                       

Water Tank Painting (Fianna Hills Elv Tank) -$                       -$                       -$                       -$                       -$                       -$                       1,000,000$            -$                       -$                       -$                       

Water Tank Painting (Howard Hill Elv Tank) -$                       -$                       -$                       -$                       -$                       -$                       1,000,000$            -$                       -$                       -$                       

Water Tank Painting (Chaffee Crossing Elv Tank) -$                       -$                       -$                       -$                       -$                       -$                       1,000,000$            -$                       -$                       -$                       

Replace Stateline Road Booster Pump Station -$                       -$                       -$                       -$                       -$                       -$                       -$                       360,000$               3,600,000$            -$                       

Replacement Back-up Power Generator for the 
Lake Fort Smith Water Treatment Plant 

-$                       -$                       -$                       -$                       -$                       -$                       -$                       -$                       4,000,000$            -$                       

Total Cost 33,140,000$          69,855,760$          99,270,320$          62,661,280$          48,299,720$          8,550,000$            25,883,000$          37,340,000$          35,950,000$          6,350,000$            

Total 427,300,080$       
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Equipment/Building/Software Related Capital Outlay Needs
2023

Equipment Estimated Cost
Faster Software 40,000$                    
Underground Storage Tank Upgrade 823,000$                  
1/2 Ton Pick-up Truck 4-WD (Replacement) 27,500$                    
Lee Creek Generator Rebuild/Repairs 3,000,000$               
Safety Catwalk at Lee Creek 35,000$                    
LFS Intake Tower Roof Replacement 80,000$                    
1/2 Ton Pick-up Truck 2-WD Ext Cab (Replacement) 25,000$                    
1/2 Ton Pick-up Truck 2-WD Ext Cab (Replacement) 25,000$                    
1/2 Ton Pick-up Truck 4-WD Ext Cab (Replacement) 29,700$                    
1/2 Ton Pick-up Truck 4-WD Ext Cab (Replacement) 29,700$                    
Ford Escape (Replacement) 25,000$                    
Tandem Axle Hino Dump Truck (Replacement) 160,000$                  
Tandem Axle Hino Dump Truck (Replacement) 160,000$                  
Single Axle Hino Dump Truck (Replacement) 130,000$                  
Single Axle Hino Dump Truck (New) 130,000$                  
2 Ton Hino Service Truck w/Utility Bed (Replacement) 260,000$                  
2 Ton Hino Service Truck w/Utility Bed (New) 260,000$                  
2 Ton Hino Service Truck w/Utility Bed (New) 260,000$                  
Backhoe (Replacement) 163,000$                  
Caterpiller Track Loader (New) 130,000$                  
Openway Operations Itron Analytics Software (New) 94,280$                    
Water Meters 5/8" to 2" (Replacement) 65,000$                    
Water Meters 3" and Larger (Replacement) 95,000$                    
Water Meter Endpoints (New) 170,000$                  
1/2 Ton Pick-up Truck 4-WD (Replacement) 27,500$                    
Automatic Sterilizer w/Stand (Replacement) 34,000$                    
Total 6,278,680$               
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MEMORANDUM SS4

TO: Carl E. Geffken, City Administrator 
FROM: Lance A. McAvoy, Director of Water Utilities 

DATE: January 17, 2023 

SUBJECT: Discussion Regarding the Water Utilities Fee Schedule 

CC: Jeff Dingman, Deputy City Administrator 

SUMMARY
In 2022 the City’s Internal Auditor brought several concerns and findings of fees that either 
didn’t exist, were not being collected, or had not been updated in several years.  Although 
some of these fees did not exist due to the direction provided by past Board of Directors, both 
the City Administrator and the Water Utilities Management agreed that all fees should be 
reviewed.  This review includes looking at current fee structures and addressing which ones 
should be increased or left the same, and what fees should be added to the fee schedule. 
Additionally, once the fee schedule is updated those fees will need to be collected in the 
appropriate manner.  

Water Utilities staff began by reviewing the current fees.  To help simplify the review of the 
fees, these were separated into different categories. 

Customer Account Fees: Account Fees, Service Deposits, Penalty/Action Fees, 
and Monthly Fees 

Water Fees: Water Tap Fees, Backflow/Cross Connection Fees, 
Testing/Inspection Fees, Fire Line Protection Fees, 
and Meter Setting/Upgrade Fees 

Sewer Fees: Sewer Tap Fees 
FOG Program Fees: FOG Hauler Fees, and FOG Generator Fees 
Industrial Pretreatment Fees: High Strength Charges, Permitting & Inspection Fees, 

and Sampling & Analysis Fees 
Domestic Septic Disposal Fees: Permitting & Inspection Fees, Disposal Fees, and 

Special Discharge Fees 
Laboratory Fees: Contractor Water Line Clearance Testing Fee 
Water Engineering Fees: Plan Review/Inspection Fees 
Development Capacity Fees: Water Capacity Fees and Sewer Capacity Fees 
Contractor/Utility Repair Fees: Damaged Asset Repair Fees 

Water Utilities also looked at some of the current practices adopted by the Board of Directors 
or that have been long standing practices.  These include billing internal water and sewer 
usage, winter average of bills, and how private water leaks are addressed. 

Board of Directors Staff Report January 31, 2023  
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Some of the proposed fees would require updates to current ordinances or the adoption of 
new ordinances.  Please note that the fees which the Board of Directors change or adopt will 
take some time and may be brought to the Board of Directors in smaller pieces to allow 
Finance, ITS and other work groups to make any changes required to our ERP system.  This 
will also allow the City to communicate with the impacted parties the new fee structures. 
 
Staff have not discussed this with any outside entities or requested public feedback of these 
proposed fees.   
 
Attached are a summary sheet of the fees and a fee proposal justification document.  Staff is 
working to prepare, where possible, a possible revenue comparison based on 2022 numbers. 

 
If you or members of the Board have any questions or desire additional information, please let 
me know. 
 
 
 
 
Attachments: 2023-Proposed Water Utilities Fees Summary 
   2023 Fee Proposal Justification 
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Proposed Water Utilities Fees Summary
2023

Page 1 of 8

Customer Account Fees Current Fee Proposed Fee
Account Activation Fee 30.00$                50.00$                    
Account Ownership Transfer Fee 30.00$                50.00$                    
Account Location Transfer Fee 30.00$                30.00$                    
Connection/Reconnect Fee(Inside City) 30.00$                75.00$                    
Connection/Reconnect Fee (Outside City) 30.00$                125.00$                  
Same Day Turn On/Off Fee (Inside City) -$                     125.00$                  
Same Day Turn On/Off Fee (Outside City) -$                     175.00$                  
After-Hours Reconnection Fee (Inside City) 60.00$                125.00$                  
After-Hours Reconnection Fee (Outside City) 60.00$                175.00$                  
Disconnection Notice Fee 5.00$                   10.00$                    
Late-Payment Fee 10% 10%
Insufficient Check Return Fee 29.00$                Actual Cost
Paper Bill Fee -$                     8.00$                       
Electronic Bill -$                     -$                         
ACH Convenience Fee -$                     2.05$                       

Credit/Debit Card Convenience Fee -$                     
 $1.00 + 2.5% of 
the Bill Amount 

Service Deposits Current Fee Proposed Fee
Deposit-Residential 50.00$                175.00$                  
Deposit-Residential (Renter) 50.00$                225.00$                  
Deposit-Commercial 50.00$                850.00$                  
Deposit-Industrial 50.00$                24,000.00$            
Deposit-Irrigation 50.00$                200.00$                  
Deposit-Hydrant 150.00$              5,000.00$               
Deposit-Builder 50.00$                175.00$                  

Penalty/Action Current Fee Proposed Fee

Illegal Water Connection Penalty
$1,000.00 to 

$4,000.00
500.00$                  

Lock – Broken or Missing NA 100.00$                  

Illegal Sewer Connection Penalty
$1,000.00 to 

$4,000.00
500.00$                  

Meter Tampering/Damaged Meter Penalty
$1,000.00 to 

$4,000.00
500.00$                  

AMR Antenna Damage Penalty NA 100.00$                  
Covered Meter Reading Fee (Obstructed the Meter) Penalty NA 50.00$                    

Covered Meter/Manhole (Obstructed the Meter) Penalty
$1,000.00 to 

$4,000.00
$50.00 + Actual 
Cost to Uncover

Violation of Water Conservation, Phase I Penalty
$50.00 to 
$500.00

$50.00 to $500.00

Violation of Water Conservation, Phase II Penalty
$50.00 to 
$500.00

$100.00 to 
$1,000.00
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Proposed Water Utilities Fees Summary
2023

Page 2 of 8

Monthly Fees Current Fee Proposed Fee
ADH Safe Water Fee (Required by the State) 0.40$                   0.40$                       
City Franchise Fee NA 0.25$                       
Debt Service Coverage Fee NA 20.00$                    
Water Supply Capacity Study Fee NA 1.00$                       
Source Water Protection Fee NA 1.00$                       
Water Capital Maintenance Cost Fees NA 10.00$                    
Sewer Capital Maintenance Cost Fees NA 10.00$                    

Water Fees
Water Tap Fees Current Fee Proposed Fee
5/8" & 1” Water Service/Tap (Inside City) 670.00$              2,000.00$               

5/8" & 1” Water Service/Tap-Street Crossing (Inside City) 720.00$              
 2100 + Boring Fee 
or Open Cut Fees 

1.5" & 2” Water Service/Tap (Inside City) 1,440.00$           4,000.00$               

1.5" & 2” Water Service/Tap-Street Crossing (Inside City) 1,490.00$           
 $4,100.00 + Boring 

Fee or Open Cut 
Fees 

4" Water Service/Tap (Inside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $400.00 

6" Water Service/Tap (Inside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $400.00 

8" Water Service/Tap (Inside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $400.00 

10" Water Service/Tap (Inside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $400.00 

12" Water Service/Tap (Inside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $400.00 
5/8" & 1” Water Service/Tap (Outside City) 670.00$              2,500.00$               

5/8" & 1” Water Service/Tap-Street Crossing (Outside City) 720.00$              
 $2,600.00 + Boring 

Fee or Open Cut 
Fees 

1.5" & 2” Water Service/Tap (Outside City) 1,440.00$           4,500.00$               

1.5" & 2” Water Service/Tap-Street Crossing (Outside City) 1,490.00$           
 $4,600.00 + Boring 

Fee or Open Cut 
Fees 

4" Water Service/Tap (Outside City)  ost of Materials + 
 Actual Cost of 
Materials and 

Labor + $900.00 
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Proposed Water Utilities Fees Summary
2023

Page 3 of 8

Water Tap Fees (Continued) Current Fee Proposed Fee

6" Water Service/Tap (Outside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $900.00 

8" Water Service/Tap (Outside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $900.00 

10" Water Service/Tap (Outside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $900.00 

12" Water Service/Tap (Outside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $900.00 

4" Tap Only (Inside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $400.00 

6" Tap Only (Inside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $400.00 

8" Tap Only (Inside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $400.00 

10" Tap Only (Inside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $400.00 

12" Tap Only (Inside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $400.00 

4" Tap Only (Outside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $900.00 

6" Tap Only (Outside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $900.00 

8" Tap Only (Outside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $900.00 

10" Tap Only (Outside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $900.00 

12" Tap Only (Outside City)
 Actual Cost of 

Materials + 
$160.00 

 Actual Cost of 
Materials and 

Labor + $900.00 
Meter Tap Closure  NA  $              1,500.00 
Road Bore  Actual Cost   Actual Cost  
Street Cut for Water Service/with Repair with 16 Square Feet of 
Pavement Replacement

 $                95.00  Remove 
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Proposed Water Utilities Fees Summary
2023

Page 4 of 8

Water Tap Fees (Continued) Current Fee Proposed Fee
Street Cut for Water Service/with Repair Exceeding 16 square Feet 
of Pavement Replacement

$6.00/SF Remove

Street Cut for Water Service/with Repair NA $60.00/SY
Sidewalk Cut/Replacement NA $40.00/SY
Curb Cut/Replacement NA $30.00/LF

Rye Hill Tapping Fees Current Fee Proposed Fee

5/8", 3/4", 1" Water Service/Tap 580.00$              

1.5", 2" Water Service/Tap 1,045.00$           

Larger than 2" Water Service/Tap 1,795.00$           

Unmetered Fire Lines 1,795.00$           

Backflow/Cross Connection Fees Current Fee Proposed Fee
Residential Backflow Permits/Irrigation (If Test Submitted/Fee 
Waived)

45.00$                100.00$                  

Backflow Permits/Commercial 45.00$                100.00$                  
Backflow Permits/Industrial 45.00$                150.00$                  
Backflow Inspection 94.00$                150.00$                  
Failure to Test & Maintain Penalty (Remove Meter)  More than $1,000.0 $1,000.00/day

Testing/Inspection Fees Current Fee Proposed Fee
Fire Hydrant Flow Test NA 100.00$                  
Meter Inspection NA 50.00$                    
Meter Testing NA 100.00$                  

Fire Line Protection Fees (Monthly) Current Fee Proposed Fee
2” Standby Fire Service Line 1.00$                   20.00$                    
3” Standby Fire Service Line 2.20$                   30.00$                    
4” Standby Fire Service Line 3.20$                   40.00$                    
6” Standby Fire Service Line 5.20$                   60.00$                    
8” Standby Fire Service Line 7.20$                   80.00$                    
10” Standby Fire Service Line 9.20$                   100.00$                  
12” Standby Fire Service Line 11.20$                120.00$                  
2” Wet Riser/Private Fire Hydrant 1.00$                   15.00$                    
3” Wet Riser/Private Fire Hydrant 1.50$                   20.00$                    
4” Wet Riser/Private Fire Hydrant 2.00$                   25.00$                    
5” Wet Riser/Private Fire Hydrant 2.00$                   25.00$                    
6” Wet Riser/Private Fire Hydrant 2.50$                   30.00$                    

Meter Setting/Upgrade Fees Current Fee Proposed Fee
Hydrant Meter Setting Fee 60.00$                100.00$                  
Relocation of Hydrant Meter Fee 30.00$                100.00$                  

Remove: Same 
Tapping Fees as 

Established for all 
of the City
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Proposed Water Utilities Fees Summary
2023

Page 5 of 8

Meter Setting/Upgrade Fees (Continued) Current Fee Proposed Fee
Hydrant Meter Retrieval Fee NA 100.00$                  
Meter Upsize, 5/8” to 1” (Inside City) NA 50.00$                    
Meter Upsize, 5/8” to 1” (Outside City) NA 100.00$                  

Meter Upsize,  5/8” or 1” to 1.5” or 2” (Inside City) NA

 $4,000.00 + 
(boring fee or open 

cut fees if 
applicable) 

Meter Upsize,  5/8” or 1” to 1.5” or 2” (Outside City) NA

 $4,500.00 + 
(boring fee or open 

cut fees 
if applicable) 

Meter Upsize, 1.5” to 2” (Inside City) NA 50.00$                    
Meter Upsize, 1.5” to 2” (Outside City) NA 100.00$                  

Sewer Fees
Sewer Tap Fees Current Fee Proposed Fee
4" Inside City Sewer Tap Fee (no sidewalk/street crossing) 1,110.00$           2,000.00$               
4" Outside City Sewer Tap Fee (no sidewalk/street crossing) 1,110.00$           2,500.00$               

4" Inside City Sewer Tap Fee (sidewalk/street crossing) 1,800.00$           
 $2,200.00 + boring 

fee or open cut 
fees 

4" Outside City Sewer Tap Fee (sidewalk/street crossing) 1,800.00$           
 $2,700.00 + boring 

fee or open cut 
fees 

4" Sewer Tap Fee (sewer availability fees paid)
 $350 subtracted 

from (2) or (3) 
 $2,000.00 -
Amount Paid 

Sewer Tap Closure Fee (4" Tap) (Inside City) NA  $              1,500.00 
Sewer Tap Closure Fee (4" Tap)(Outside City) NA  $              2,000.00 

Sewer Tap Closure Fee (Greater Than 4" Tap) (Inside City) NA
 Actual Cost of 
Materials and 

Labor + $400.00 

Sewer Tap Closure Fee (Greater Than 4" Tap) (Outside City) NA
 Actual Cost of 
Materials and 

Labor + $900.00 
Road Bore Actual Cost Actual Cost
Street Cut for Sewer Service/with Repair with 16 Square Feet of 
Pavement Replacement

95.00$                Remove

Street Cut for Sewer Service/with Repair Exceeding 16 square Feet 
of Pavement Replacement

$6.00/SF Remove

Street Cut for Sewer Service/with Repair NA $60.00/SY
Sidewalk Cut/Replacement NA $40.00/SY
Curb Cut/Replacement NA $30.00/SF
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Proposed Water Utilities Fees Summary
2023

Page 6 of 8

Sewer Tap Fees (Continued) Current Fee Proposed Fee

Number of Sewer Taps per Location 4.50$                   

 Number of Taps 
Times Current 

Sewer Base Rate 
Fee 

Fats, Oils, Grease (FOG) Program Fees
FOG Hauler Fees Current Fee Proposed Fee
FOG Hauler Application Fee NA 180.00$                  
FOG Hauler Annual Permit Fee NA 180.00$                  

FOG Generator Fees Current Fee Proposed Fee
FOG New Registration/Application/ Renewal Fee NA 180.00$                  
FOG Annual Permit Fee NA 180.00$                  
FOG Permittee Inspection Fee NA 100.00$                  

FOG Generator Fees (Continued) Current Fee Proposed Fee
FOG Permittee Re-inspection Fee NA 150.00$                  

Industrial Pretreatment Fees
High Strength Charges Current Fee Proposed Fee
Biochem. Oxygen Demand (BOD)/lbs. 0.45$                   0.45$                       
Total Suspended Solids (TSS)/lbs. 0.34$                   0.34$                       

Permitting and Inspections Current Fee Proposed Fee
New-Permit Application Fee NA 1,080.00$               
Permit Modification Fees

Name Change NA 270.00$                  
Modification NA 540.00$                  

Categorical Permit Fee (Annual Fee) 948.00$              2,760.00$               
Categorical Permit Fee (Zero Discharge)(Annual Fee) 948.00$              1,800.00$               
Significant Industrial User Permit Fee (Annual Fee) 948.00$              1,800.00$               
Significant Industrial User Permit Fee (Zero Discharge) (Annual 
Fee)

948.00$              480.00$                  

Non-Significant Industrial User Permit Fee (Annual Fee) 948.00$              960.00$                  
Non-Significant Industrial User Permit Fee (Zero Discharge) 
(Annual Fee)

948.00$              480.00$                  

Noncompliance Inspection Fee NA 500.00$                  

Sampling & Analysis Fees Current Fee Proposed Fee
Biochemical Oxygen Demand (BOD) 30.00$                40.00$                    
Chemical Oxygen Demand (COD) 20.00$                40.00$                    
Total Suspended Solids (TSS) 15.00$                20.00$                    
Ammonia-Nitrogen (NH3-N) 20.00$                51.00$                    
pH/Temperature 9.00$                   18.00$                    
Metals 20.00$                20.00$                    
Metals Digestion (per sample) 10.00$                15.00$                    
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Proposed Water Utilities Fees Summary
2023

Page 7 of 8

Sampling & Analysis Fees (Continued) Current Fee Proposed Fee
Cyanide 40.00$                40.00$                    
Mercury (Hg) 20.00$                38.00$                    
Phenolic NA 40.00$                    
Total Phosphorus 20.00$                33.00$                    
Nitrate+Nitrite NA 51.00$                    
Oil & Grease (FOG) 35.00$                40.00$                    
Flash Point 40.00$                70.00$                    
Portable Sampler Rental/Event 100.00$              130.00$                  
Grab samples/day NA 10.00$                    
Composite Sampling Fee 100.00$              100.00$                  

Domestic Septic Disposal Fees
Permitting and Inspections Current Fee Proposed Fee
New-Permit Application Fee -$                     750.00$                  
Permit Modification Fees
Name Change -$                     150.00$                  
Modification -$                     500.00$                  
Permit Annual Fee 2,000.00$           500.00$                  
Annual Septic Hauler Tanker Fee -$                     40.00$                    

Disposal Fee Current Fee Proposed Fee
Discharge Fee per Gallon (Based on 95% Tanker Volume) -$                     $0.06/gal
Special Discharge Permit Application Fee -$                     750.00$                  
Special Discharge Permit Fee Varies 250.00$                  
Special Discharge Wastewater Disposal Fee per Gallon Varies 0.10$                       
Special Discharge Late Reporting Fee -$                     50.00$                    

Laboratory Fees
Laboratory Fees Current Fee Proposed Fee
Contractor Clearance, Total Coliform Sample NA 75.00$                    

Engineering Fees
Plan Review/Inspection Fees Current Fee Proposed Fee

Plan Review Fee (1% Estimated Construction Cost)  NA 
 $60.00 to 
$1,000.00 

Water Construction Inspections Fee  NA  $                  140.00 
Sewer Construction Inspections Fee  NA  $                  140.00 

Development Capacity Fees
Water Capacity Fees Current Fee Proposed Fee
5/8" & 1” Water Service/Tap NA 1,672.00$               
1.5" & 2” Water Service/Tap NA 5,883.25$               
3" Water Service/Tap NA 11,940.25$            
4" Water Service/Tap NA 18,740.25$            
6" Water Service/Tap NA 37,476.00$            
8" Water Service/Tap NA 56,161.50$            
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Proposed Water Utilities Fees Summary
2023

Page 8 of 8

Water Capacity Fees (Continued) Current Fee Proposed Fee
10" Water Service/Tap NA 111,665.00$          

Sewer Capacity Fees Current Fee Proposed Fee
5/8" & 1” Sewer Service/Tap NA 3,588.20$               
1.5" & 2” Sewer Service/Tap NA 12,055.80$            
3" Water Service/Tap NA 25,146.60$            
4" Sewer Service/Tap NA 40,264.00$            
6" Sewer Service/Tap NA 80,655.00$            
8" Sewer Service/Tap NA 146,311.67$          
10" Sewer Service/Tap NA 152,510.00$          

Contractor/Utility Reimbursement/Repair Fees
Damaged Asset Current Fee Proposed Fee
Water Service Line 1-Inch NA  $              2,500.00 
Water Service Line 2-Inch NA  $              4,500.00 

Water Service Line 4-Inch NA
 Actual Cost of 

Materials + 
$4,500.00 

Water Lines 4-Inch or Greater NA
 Actual Cost of 

Materials + 
$4,500.00 

Sewer Lateral 4-Inch NA
 $2,500.00 + 

$1,500.00 (SSO 
Penalty) 

Sewer Lateral Greater that 4-Inch NA

 Actual Cost of 
Materials + 
$4,500.00 + 

$1,500.00 (SSO 
Penalty) 

Sewer Main or Force Main NA

 Actual Cost of 
Materials + 
$4,500.00 + 

$1,500.00 (SSO 
Penalty) 
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2023 Fee Proposal Justification 
 
Customer Account Fees 

Account Fees Current Fee Proposed Fee Justification 

Account Activation Fee $30.00 $50.00 This fee is increased to cover the cost of work. This fee was last updated in 
2009.  

Account Ownership Transfer Fee $30.00 $50.00 This fee is increased to cover the cost of work. This fee was last updated in 
2009. 

Account Location Transfer Fee $30.00 $30.00 This fee is increased to cover the cost of work. This fee was last updated in 
2009. 

Connection/Reconnect Fee 
(Inside City) $30.00 $75.00 This fee is increased to cover the cost of work. This fee was last updated in 

2009. 
Connection/Reconnect Fee 
(Outside City) $30.00 $125.00 This fee is increased to cover the cost of work. This fee was last updated in 

2009. 

Same Day Turn On/Off Fee 
(Inside City) $0.00 $125.00 

Some customers wish to have their water service turned on the day they set-up 
their account.  This can cause issues with workloads and may lead to overtime 
for employees.  This fee would help to cover the cost of the expedited turn 
on/off fee. 
For emergency leaks, the customer would be granted a one-time emergency 
call at no cost to the customer. 

Same Day Turn On/Off Fee 
(Outside City) $0.00 $175.00 

Some customers wish to have their water service turned on the day they set-up 
their account.  This can cause issues with workloads and may lead to overtime 
for employees.  This fee would help to cover the cost of the expedited turn 
on/off fee. 
For emergency leaks, the customer would be granted a one-time emergency 
call at no cost to the customer. 

After-Hours Reconnection Fee 
(Inside City) $60.00 $125.00 This fee is increased to cover the cost of work. Employees are paid overtime to 

go out and turn on meters. This fee was last updated in 2009. 
After-Hours Reconnection Fee 
(Outside City) $60.00 $175.00 This fee is increased to cover the cost of work. Employees are paid overtime to 

go out and turn on meters. This fee was last updated in 2009. 
Disconnection Notice Fee $5.00 $10.00 This fee covers the cost to generate and mail the notice. 

Late-Payment Fee 10% 10% There is no change to this fee proposed.  This fee is allowed in Section 25-44 of 
the City Municipal Code. 

Insufficient Check Return Fee $29.00 Actual Cost This is to only recuperate the actual cost of returned checks. 

Paper Bill Fee $0.00 $8.00 
This is an additional fee to those who wish to receive a paper bill mailed to 
them instead of an electronic bill via email.  This promotes environmental 
stewardship and also covers the cost of printing and mailing the bill. 

Electronic Bill $0.00 $0.00 There is no charge for those who receive their bill electronically. 
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Account Fees 
(Continued) Current Fee Proposed Fee Justification 

ACH Convenience Fee $0.00 $2.05 

This is to comply with the state law on convenience fees.  The combined ACH 
and Credit/Debit Card fees are over $500,000 a year and to absorb them by rate 
increase would result in those who do not use the service paying for those who 
do use it.  This fee would be collected by the vendor at no additional cost to the 
City.  This fee is being seen at all governmental levels and even now at some 
local restaurants and shops. 

Credit/Debit Card Convenience Fee $0.00 $1.00 + 
2.5% of Bill 

This is to comply with the state law on convenience fees.  The combined ACH 
and Credit/Debit Card fees are over $500,000 a year and to absorb them by rate 
increase would result in those who do not use the service paying for those who 
do use it.  This fee would be collected by the vendor at no additional cost to the 
City. This fee is being seen at all governmental levels and even now at some 
local restaurants and shops. 

 
Service Deposits Current Fee Proposed Fee Justification 

Deposit-Residential $50.00 $175.00 

Section 25-42 of the City Municipal Code requires that “deposit in an amount 
equal to the charges for an average two-month period” be collected.  An 
increase in the deposit amount is required to meet this section of the Municipal 
Code.  The increase is based on the average bill  

Deposit-Residential (Renter) $50.00 $225.00 
Again this is driven by Section 25-42 of the City Municipal Code.  The Board of 
Directors has stated that due to the risk of a renter moving and not paying the 
final bill, an additional deposit amount should be assessed. 

Deposit-Commercial $50.00 $850.00 

Section 25-42 of the City Municipal Code requires that “deposit in an amount 
equal to the charges for an average two-month period” be collected.  An 
increase in the deposit amount is required to meet this section of the Municipal 
Code.   

Deposit-Industrial $50.00 $24,000.00 

Section 25-42 of the City Municipal Code requires that “deposit in an amount 
equal to the charges for an average two-month period” be collected.  An 
increase in the deposit amount is required to meet this section of the Municipal 
Code.   

Deposit-Irrigation $50.00 $200.00 

Section 25-42 of the City Municipal Code requires that “deposit in an amount 
equal to the charges for an average two-month period” be collected.  An 
increase in the deposit amount is required to meet this section of the Municipal 
Code.  The increase is based on the average bill for summer usage. 
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Service Deposits 

(Continued) Current Fee Proposed Fee Justification 

Deposit-Hydrant $150.00 $5,000.00 

Hydrant meters are used for construction and each meter cost $5,000.  Section 
25-68 (c)(4) and (5) of the City Municipal Code places the security of the meter 
on the customer and allows the City to recoup the cost for damage or stolen 
meters. 

Deposit-Builder $50.00 $175.00 

Once a builder has a meter set for a location, water and sewer are charged.  
Often the City runs into a new owner/tenant who does not transfer the service 
account to themselves.  The builder does not feel the need to pay for water 
used and the City is then in the middle of a civil dispute.  This deposit is to 
incentivize the Builder to ensure the account is transferred, and/or recoup the 
cost of the services provided. 

 
Penalty/Action Current Fee Proposed Fee Justification 

Illegal Water Connection Penalty 

Up to $1,000.00 
for First Offense 
and Proceeding 
up to $4,000.00 

Thereafter 

$500.00 

Section 25-10 of the Municipal Code states, “Any person who shall make any 
connection in any manner to any utility system, whether owned by the city or 
not, without the prior knowledge and consent of the owner of such utility 
system shall be deemed guilty of a misdemeanor.” 
Section 25-124 of the City Municipal Code states a person is guilty of a 
misdemeanor if a customer/potential customer “…turn on the water service 
serving any premises in the city after said service has been disconnected by the 
city…”   
Section 25-124 of the City Municipal Code states, “It is declared to be unlawful 
to tamper with or disable any meter used to register the water usage of any 
user of water from the city, and any individual or user of water convicted of 
violating this provision shall be deemed guilty of a misdemeanor and shall be 
fined in accordance with section 1-9.” 
This would allow a dollar amount for this action. 

Lock – Broken or Missing NA $100.00 

When a customer is disconnected for nonpayment, the meter has a lock places 
on it to prevent the meter from being turned back on by the customer.  We 
have had several instances where the lock has been cut off and the meter 
turned back on.  This would be a penalty assessed to the customer for 
destruction of the lock and would be in addition to the Illegal Water Connection 
Fee listed above. 
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Penalty/Action  

(Continued) Current Fee Proposed Fee Justification 

Illegal Sewer Connection Penalty 

Up to $1,000.00 
for First Offense 
and Proceeding 
up to $4,000.00 

Thereafter 

$500.00 

Section 25-10 of the Municipal Code states, “Any person who shall make any 
connection in any manner to any utility system, whether owned by the city or 
not, without the prior knowledge and consent of the owner of such utility 
system shall be deemed guilty of a misdemeanor.” 
Section 25-185 (h) of the City Municipal Code states, “No person shall make 
connection of roof down spouts, exterior foundation drains, areaway drains, or 
other sources of surface runoff or groundwater to a building sewer or building 
drain which in turn is connected directly or indirectly to a public sanitary 
sewer.”  These connections lead to SSOs and penalties for the City. 

Meter Tampering/Damaged Meter 
Penalty 

Up to $1,000.00 
for First Offense 
and Proceeding 
up to $4,000.00 

Thereafter 

$500.00 

Section 25-6 (5) of the Municipal Code allows for termination of service if the 
customer, “Molesting any meter, seal or other equipment controlling or 
regulating the supply of utility service.”  Additionally Section 25-8 of the 
Municipal Code states, “t shall be unlawful for any person, not having authority 
to do so, to open any water hydrant or tamper with any utility service furnished 
by the city to consumers, or to in any other way molest, damage or trespass 
upon any equipment or premises belonging to the city connected with any 
utility service.” 
This would set the fine at $500.00 should a customer be caught tampering with 
the water meter (i.e. turning the meter around, damaging the meter, etc.) 

AMR Antenna Damage Penalty NA $100.00 This cost would be charged to replace the AMR/AMI antenna that could be 
damaged by the customer by improperly opening the meter lid. 

Covered Meter Reading Fee 
(Obstructed the Meter) Penalty NA $50.00 

Section 25-5 of the City Municipal Code states, “Any authorized inspector of the 
city shall have free access at any time to all premises supplied with any utility 
service by the city for the purpose of examination in order to protect the utility 
services from abusive use.”  We have an issue with vehicles being parked over 
meters or an obstruction being placed so a meter cannot be read. This would be 
a deterrent to such behavior. 

Covered Meter/Manhole (Obstructed 
the Meter) Penalty 

Up to $1,000.00 
for First Offense 
and Proceeding 
up to $4,000.00 

Thereafter 

$50.00 + actual 
cost to uncover 

Section 25-190 (b) of the City Municipal Code states, “No person, without first 
obtaining written consent from the control authority, shall cover any manhole 
on a public sewer with earth or paving, or otherwise render it inaccessible.”  
Often this is done with asphalt.   
Section 25-192 (a) of the City Municipal Code states, “Any person determined 
to be guilty of a violation of any provision of section 25-183 or section 25-190 
shall be deemed guilty of a misdemeanor and shall be subject to the penalties 
and fines set forth in section 1-9.”   
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Penalty/Action  
(Continued) Current Fee Proposed Fee Justification 

Violation of Water Conservation, 
Phase I Penalty 

$50.00 to 
$500.00 

$50.00 to 
$500.00 

Section 25-142 of the City Municipal Code states, “The failure to comply with or 
a violation of any requirements contained in this section by any user of water 
from the city is hereby declared to be unlawful, and any user of water subject 
to the jurisdiction of the city, upon being convicted of such unlawful act, shall 
be deemed guilty of a misdemeanor…”  The fines listed range from $50.00 to 
$500.00.  For violation of Phase I, the fines would stay the same. 

Violation of Water Conservation, 
Phase II Penalty 

$50.00 to 
$500.00 

$100.00 to 
$1,000.00 

Section 25-142 of the City Municipal Code states, “The failure to comply with or 
a violation of any requirements contained in this section by any user of water 
from the city is hereby declared to be unlawful, and any user of water subject 
to the jurisdiction of the city, upon being convicted of such unlawful act, shall 
be deemed guilty of a misdemeanor…”  The fines listed range from $50.00 to 
$500.00.  For violation of Phase II, the fines would be elevated to provide for 
enhanced enforcement during Phase II when water levels are diminished. 

 
Monthly Fees Current Fee Proposed Fee Justification 

ADH Safe Water Fee  
(Required by the State) $0.40 $0.40 

There is no change to this fee proposed.  This is a mandatory fee collected for 
each water meter.  The money is then sent to the Arkansas Department of 
Health to offset testing and compliance costs. 

City Franchise Fee NA $0.25 The City charges a $100,000 franchise fee to the Water Utilities annually.  This 
fee offsets the cost of the fee and will be billed monthly to water customers. 

Debt Service Coverage Fee NA $20.00 Fee determined in December for the next year to ensure the City maintains a 
1.10 debt service coverage. 

Water Supply Capacity Study Fee NA $1.00 This fee would be collected for each water tap and provide money for water 
supply capacity studies for future needs by the City and the region. 

Source Water Protection Fee NA $1.00 

The water provided to Fort Smith from Lake Fort Smith and Lee Creek are of 
high quality.  To continue protecting the City’s water supplies, a Source Water 
Protection Fee would be assessed monthly for each water meter.  These fees 
would be used to protect our water supplies through streambank stabilization 
projects as well as watershed protection management projects. 

Water Capital Maintenance Cost Fees NA $10.00 

The capital costs in particular are annualized costs that are billed in monthly 
units for the convenience of our customers. It would be theoretically possible to 
bill these costs 1 time per year. However, such billing procedures would be a 
hardship on our customers. Therefore, these costs are spread over monthly 
installments. As a customer you are receiving a benefit of water service being 
provided to your residence. The volume to which you use that service is an 
individual decision.  This fee is for the performance of capital maintenance such 
as painting water tanks, replacing pumps, etc. 
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Monthly Fees 
(Continued) 

Current Fee Proposed Fee Justification 

Sewer Capital Maintenance Cost Fees NA $10.00 

The capital costs in particular are annualized costs that are billed in monthly 
units for the convenience of our customers. It would be theoretically possible to 
bill these costs 1 time per year. However, such billing procedures would be a 
hardship on our customers. Therefore, these costs are spread over monthly 
installments. As a customer you are receiving a benefit of sewer service being 
provided to your residence. The volume to which you use that service is an 
individual decision.  This fee is for the performance of capital maintenance such 
as pump replacement, belt press repairs and replacements, etc. 

 
Water Fees 

Water Tap Fees Current Fee Proposed Fee Justification 

5/8" & 1” Water Service/Tap 
(Inside City) $670.00  $2,000.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code. 

5/8" & 1” Water Service/Tap 
(Outside City) $670.00 $2,500.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

5/8" & 1” Water Service/Tap-Street 
Crossing (Inside City) $720.00  

$2,100.00 + 
boring fee or 
open cut fees 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code. 

5/8" & 1” Water Service/Tap-Street 
Crossing (Outside City) $720.00 

$2,600.00 + 
boring fee or 
open cut fees 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

1.5" & 2” Water Service/Tap 
(Inside City) $1,440.00  $4,000.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code. 

1.5" & 2” Water Service/Tap 
(Outside City) $1,440.00 $4,500.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

1.5" & 2” Water Service/Tap-Street 
Crossing (Inside City) $1,490.00  

$4,100.00 + 
boring fee or 
open cut fees 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code. 
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Water Tap Fees  

(Continued) Current Fee Proposed Fee Justification 

1.5" & 2” Water Service/Tap-Street 
Crossing (Outside City) $1,490.00 

$4,600.00 + 
boring fee or 
open cut fees 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

4" Water Service/Tap (Inside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $400.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction. The fee is currently located in Section 25-68 
(b) of the City Municipal Code. 

4" Water Service/Tap (Outside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $900.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

6" Water Service/Tap (Inside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $400.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction. The fee is currently located in Section 25-68 
(b) of the City Municipal Code. 

6" Water Service/Tap (Outside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $900.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

8" Water Service/Tap (Inside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $400.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction. The fee is currently located in Section 25-68 
(b) of the City Municipal Code. 

8" Water Service/Tap (Outside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $900.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

10" Water Service/Tap (Inside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $400.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction. The fee is currently located in Section 25-68 
(b) of the City Municipal Code. 

10" Water Service/Tap (Outside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $900.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

12" Water Service/Tap (Inside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $400.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction. The fee is currently located in Section 25-68 
(b) of the City Municipal Code. 
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Water Tap Fees  

(Continued) Current Fee Proposed Fee Justification 

12" Water Service/Tap (Outside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $900.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

4" Tap Only (Inside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $400.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction. The fee is currently located in Section 25-68 
(b) of the City Municipal Code. 

4" Tap Only (Outside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $900.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

6" Tap Only (Inside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $400.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction. The fee is currently located in Section 25-68 
(b) of the City Municipal Code. 

6" Tap Only (Outside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $900.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

8" Tap Only (Inside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $400.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction. The fee is currently located in Section 25-68 
(b) of the City Municipal Code. 

8" Tap Only (Outside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $900.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

10" Tap Only (Inside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $400.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction. The fee is currently located in Section 25-68 
(b) of the City Municipal Code. 

10" Tap Only (Outside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $900.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

12" Tap Only (Inside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $400.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction. The fee is currently located in Section 25-68 
(b) of the City Municipal Code. 
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Water Tap Fees  
(Continued) Current Fee Proposed Fee Justification 

12" Tap Only (Outside City) 
Actual Cost of 

Materials + 
$160.00 

Actual Cost of 
Materials and 

Labor + $900.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

Meter Tap Closure NA $1,500.00 This is the cost to close out the water tap.  This would be charged on demolition 
services or if a customer has the water tap location moved at their request. 

Road Bore Actual Cost Actual Cost 

There is no change to this fee proposed.  This fee is paid by the customer on the 
first utility bill.  The City hires a boring contractor to install a conduit beneath 
the road for the water line to run through.  The direct cost for the bore and 
conduit is charged to the customer in addition to the tapping fees established 
above.  The fee is currently located in Section 25-68 (a)(7) and (8) of the City 
Municipal Code. 

Street Cut for Water Service/with 
Repair with 16 Square Feet of 
Pavement Replacement 

$95.00  Remove Replace this fee with the fees stated below. 

Street Cut for Water Service/with 
Repair Exceeding 16 square Feet of 
Pavement Replacement 

$6.00/sqft Remove Replace this fee with the fees stated below. 

Street Cut for Water Service/with 
Repair NA $60/SY 

This fee would replace the $95.00 fee and additional square footage fees listed 
above and charge for both the removal of the street pavement and the total 
repaired street area.  This will make it easier to understand and bill for the 
repair associated with the new service being installed. 

Sidewalk Cut/Replacement NA $40/SY 

This fee would replace the $95.00 fee and additional square footage fees listed 
above and charge for both the removal of the sidewalk and the total repaired 
sidewalk area.  This will make it easier to understand and bill for the repair 
associated with the new service being installed. 

Curb Cut/Replacement  NA $30/LF 

This fee would replace the $95.00 fee and additional square footage fees listed 
above and charge for both the removal of the curb and the total repaired curb 
area.  This will make it easier to understand and bill for the repair associated 
with the new service being installed. 

 
Rye Hill Tapping Fees Current Fee Proposed Fee Justification 

5/8", 3/4", 1" Water Service/Tap $580.00  Same Tapping 
Fees as 

Established for 
all of the City 

The original Rye Hill Tapping Fees were based on projections through 2020 as 
referenced in the minutes of the December 15, 1998, Board of Directors’ 
Meeting Minutes (see attached).  To simplify the tapping fee schedule the Rye 
Hill Tapping Fees will be ended and all water taps will be charged at the 
standard tapping rate above. 

1.5", 2" Water Service/Tap $1,045.00  
Larger than 2" Water Service/Tap $1,795.00  

Unmetered Fire Lines $1,795.00  
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Backflow/Cross Connection Fees Current Fee Proposed Fee Justification 

Backflow Permits/Irrigation  
(If Test Submitted/Fee Waived) $45.00  $100.00  

Section 25-176 of the City Municipal Code allows for the collection of fees 
associated with each assembly within the City.  Residential irrigation systems 
are required by State of Arkansas Plumbing Code to have proper backflow 
prevention devices installed.  To reduce the risk of backflow from irrigation 
systems, ensure safety through the backflow/cross connection program, and 
reduce the impact on residential customers; if a customer submits an annual 
test from a licensed backflow assembly tester for their irrigation system and 
proof of any required maintenance being performed, the fee would be waived. 

Backflow Permits/Commercial $45.00  $100.00  
Section 25-176 of the City Municipal Code allows for the collection of fees 
associated with each assembly within the City.  This fee was established in 
2001.  This is an updated fee compared to other municipalities. 

Backflow Permits/Industrial $45.00  $100.00  
Section 25-176 of the City Municipal Code allows for the collection of fees 
associated with each assembly within the City.  This fee was established in 
2001.  This is an updated fee compared to other municipalities. 

Backflow Inspection $94.00  $150.00  
Section 25-176 of the City Municipal Code allows for the collection of fees 
associated with each assembly within the City.  This fee was established in 
2001.  This is an updated fee compared to other municipalities. 

Failure to Test & Maintain Penalty 
(Remove Meter) 

Not More than 
$1,000.00/day $1,000.00/day 

Section 25-175 (a) of the City Municipal Code states, “Any person determined 
to be guilty of a violation of section 25-172 shall be deemed guilty of a 
misdemeanor and shall be subject to the penalties and fines set forth in section 
1-9.”   
Section 25-175 (b) of the City Municipal Code states, “…user found in violation 
of any of the provisions of this division shall be served by the approving 
authority with written notice stating the nature of the violation, describing the 
penalty applicable to the violation and providing a reasonable time limit for the 
satisfactory correction thereof. The offender shall, within the period of time 
stated in such notice, permanently cease all violations.”   
Section 25-175 (c)(1) of the City Municipal Code states, An administrative 
penalty of not more than $1,000.00 for each violation of this division, and each 
day of a continuing violation may be deemed a separate violation.” 
As this is a matter of public health and safety, failure to comply would result in 
fine for five (5) days and then the water meter would be pulled to ensure public 
health and safety is maintained. 
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Testing/Inspection Fees Current Fee Proposed Fee Justification 
Fire Hydrant Flow Test NA $100.00  Charge for developers when they request a fire hydrant flow test. 

Meter Inspection NA $50.00  Fee charged when a customer states there is an issue with their meter.  If there 
is no meter issue, the charge is to offset the cost of labor to inspect the meter. 

Meter Testing NA $100.00  

Charge to a customer who request a meter test because they feel the meter is 
not reading properly.  This fee is waived if the meter is not reading properly and 
if the meter is over-registering (giving a high reading) the customer’s bill will be 
adjusted accordingly. 

 
Fire Line Protection Fees (Monthly) Current Fee Proposed Fee Justification 

2” Standby Fire Service Line $1.00 $20.00 

This fee was established by Ordinance 2355 in 1962, and has not been updated 
since.  Internal Audit wrote the lack of fee increase as a finding in their 
“Backflow Connect and Schedule of Fees Remediation” audit in 2018 and again 
was brought up in 2022.  The fee increase presented is based on the CPI 
different from 1962 to 2022 ($9.89) rounded to the nearest $10, plus an 
additional $10 to offset the cost of treatment and regulations that were not 
originally present when the first fees were established.  This is similar to other 
standby fire service fees around the state and region.  The CPI calculator in the 
U.S. Bureau of Labor Statistics calculator 
(https://www.bls.gov/data/inflation_calculator.htm) and the data was analyzed 
on November 4, 2022. 

3” Standby Fire Service Line $2.20 $30.00 

This fee was established by Ordinance 2355 in 1962, and has not been updated 
since.  Internal Audit wrote the lack of fee increase as a finding in their 
“Backflow Connect and Schedule of Fees Remediation” audit in 2018 and again 
was brought up in 2022.  The fee increase presented is based on the CPI 
different from 1962 to 2022 ($21.77) rounded to the nearest $10, plus an 
additional $10 to offset the cost of treatment and regulations that were not 
originally present when the first fees were established.  This is similar to other 
standby fire service fees around the state and region.  The CPI calculator in the 
U.S. Bureau of Labor Statistics calculator 
(https://www.bls.gov/data/inflation_calculator.htm) and the data was analyzed 
on November 4, 2022. 
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Fire Line Protection Fees (Monthly) 
(Continued) Current Fee Proposed Fee Justification 

4” Standby Fire Service Line $3.20 $40.00 

This fee was established by Ordinance 2355 in 1962, and has not been updated 
since.  Internal Audit wrote the lack of fee increase as a finding in their 
“Backflow Connect and Schedule of Fees Remediation” audit in 2018 and again 
was brought up in 2022.  The fee increase presented is based on the CPI 
different from 1962 to 2022 ($31.66) rounded to the nearest $10, plus an 
additional $10 to offset the cost of treatment and regulations that were not 
originally present when the first fees were established.  This is similar to other 
standby fire service fees around the state and region.  The CPI calculator in the 
U.S. Bureau of Labor Statistics calculator 
(https://www.bls.gov/data/inflation_calculator.htm) and the data was analyzed 
on November 4, 2022. 

6” Standby Fire Service Line $5.20 $60.00 

This fee was established by Ordinance 2355 in 1962, and has not been updated 
since.  Internal Audit wrote the lack of fee increase as a finding in their 
“Backflow Connect and Schedule of Fees Remediation” audit in 2018 and again 
was brought up in 2022.  The fee increase presented is based on the CPI 
different from 1962 to 2022 ($51.45) rounded to the nearest $10, plus an 
additional $10 to offset the cost of treatment and regulations that were not 
originally present when the first fees were established.  This is similar to other 
standby fire service fees around the state and region.  The CPI calculator in the 
U.S. Bureau of Labor Statistics calculator 
(https://www.bls.gov/data/inflation_calculator.htm) and the data was analyzed 
on November 4, 2022. 

8” Standby Fire Service Line $7.20 $80.00 

This fee was established by Ordinance 2355 in 1962, and has not been updated 
since.  Internal Audit wrote the lack of fee increase as a finding in their 
“Backflow Connect and Schedule of Fees Remediation” audit in 2018 and again 
was brought up in 2022.  The fee increase presented is based on the CPI 
different from 1962 to 2022 ($71.23) rounded to the nearest $10, plus an 
additional $10 to offset the cost of treatment and regulations that were not 
originally present when the first fees were established.  This is similar to other 
standby fire service fees around the state and region.  The CPI calculator in the 
U.S. Bureau of Labor Statistics calculator 
(https://www.bls.gov/data/inflation_calculator.htm) and the data was analyzed 
on November 4, 2022. 
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Fire Line Protection Fees (Monthly) 
(Continued) Current Fee Proposed Fee Justification 

10” Standby Fire Service Line $9.20 $100.00 

This fee was established by Ordinance 2355 in 1962, and has not been updated 
since.  Internal Audit wrote the lack of fee increase as a finding in their 
“Backflow Connect and Schedule of Fees Remediation” audit in 2018 and again 
was brought up in 2022.  The fee increase presented is based on the CPI 
different from 1962 to 2022 ($91.02) rounded to the nearest $10, plus an 
additional $10 to offset the cost of treatment and regulations that were not 
originally present when the first fees were established.  This is similar to other 
standby fire service fees around the state and region.  The CPI calculator in the 
U.S. Bureau of Labor Statistics calculator 
(https://www.bls.gov/data/inflation_calculator.htm) and the data was analyzed 
on November 4, 2022. 

12” Standby Fire Service Line $11.20 $120.00 

This fee was established by Ordinance 2355 in 1962, and has not been updated 
since.  Internal Audit wrote the lack of fee increase as a finding in their 
“Backflow Connect and Schedule of Fees Remediation” audit in 2018 and again 
was brought up in 2022.  The fee increase presented is based on the CPI 
different from 1962 to 2022 ($110.81) rounded to the nearest $10, plus an 
additional $10 to offset the cost of treatment and regulations that were not 
originally present when the first fees were established.  This is similar to other 
standby fire service fees around the state and region.  The CPI calculator in the 
U.S. Bureau of Labor Statistics calculator 
(https://www.bls.gov/data/inflation_calculator.htm) and the data was analyzed 
on November 4, 2022. 

2” Wet Riser/Private Fire Hydrant $1.00 $15.00 

This fee was established by Ordinance 2355 in 1962, and has not been updated 
since.  Internal Audit wrote the lack of fee increase as a finding in their 
“Backflow Connect and Schedule of Fees Remediation” audit in 2018 and again 
was brought up in 2022.  The fee increase presented is based on the CPI 
different from 1962 to 2022 ($9.89) rounded to the nearest $5, plus an 
additional $5 to offset the cost of treatment and regulations that were not 
originally present when the first fees were established.  This is similar to other 
standby fire service fees around the state and region.  The CPI calculator in the 
U.S. Bureau of Labor Statistics calculator 
(https://www.bls.gov/data/inflation_calculator.htm) and the data was analyzed 
on November 4, 2022. 
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Fire Line Protection Fees (Monthly) 
(Continued) Current Fee Proposed Fee Justification 

3” Wet Riser/Private Fire Hydrant $1.50 $20.00 

This fee was established by Ordinance 2355 in 1962, and has not been updated 
since.  Internal Audit wrote the lack of fee increase as a finding in their 
“Backflow Connect and Schedule of Fees Remediation” audit in 2018 and again 
was brought up in 2022.  The fee increase presented is based on the CPI 
different from 1962 to 2022 ($14.84) rounded to the nearest $5, plus an 
additional $5 to offset the cost of treatment and regulations that were not 
originally present when the first fees were established.  This is similar to other 
standby fire service fees around the state and region.  The CPI calculator in the 
U.S. Bureau of Labor Statistics calculator 
(https://www.bls.gov/data/inflation_calculator.htm) and the data was analyzed 
on November 4, 2022. 

4” Wet Riser/Private Fire Hydrant $2.00 $25.00 

This fee was established by Ordinance 2355 in 1962, and has not been updated 
since.  Internal Audit wrote the lack of fee increase as a finding in their 
“Backflow Connect and Schedule of Fees Remediation” audit in 2018 and again 
was brought up in 2022.  The fee increase presented is based on the CPI 
different from 1962 to 2022 ($9.89) rounded to the nearest $5, plus an 
additional $5 to offset the cost of treatment and regulations that were not 
originally present when the first fees were established.  This is similar to other 
standby fire service fees around the state and region.  The CPI calculator in the 
U.S. Bureau of Labor Statistics calculator 
(https://www.bls.gov/data/inflation_calculator.htm) and the data was analyzed 
on November 4, 2022. 

5” Wet Riser/Private Fire Hydrant $2.00 $25.00 

This fee was established by Ordinance 2355 in 1962, and has not been updated 
since.  Internal Audit wrote the lack of fee increase as a finding in their 
“Backflow Connect and Schedule of Fees Remediation” audit in 2018 and again 
was brought up in 2022.  The fee increase presented is based on the CPI 
different from 1962 to 2022 ($9.89) rounded to the nearest $5, plus an 
additional $5 to offset the cost of treatment and regulations that were not 
originally present when the first fees were established.  This is similar to other 
standby fire service fees around the state and region.  The CPI calculator in the 
U.S. Bureau of Labor Statistics calculator 
(https://www.bls.gov/data/inflation_calculator.htm) and the data was analyzed 
on November 4, 2022. 
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Fire Line Protection Fees (Monthly) 
(Continued) Current Fee Proposed Fee Justification 

6” Wet Riser/Private Fire Hydrant $2.50 $30.00 

This fee was established by Ordinance 2355 in 1962, and has not been updated 
since.  Internal Audit wrote the lack of fee increase as a finding in their 
“Backflow Connect and Schedule of Fees Remediation” audit in 2018 and again 
was brought up in 2022.  The fee increase presented is based on the CPI 
different from 1962 to 2022 ($24.73) rounded to the nearest $5, plus an 
additional $5 to offset the cost of treatment and regulations that were not 
originally present when the first fees were established.  This is similar to other 
standby fire service fees around the state and region.  The CPI calculator in the 
U.S. Bureau of Labor Statistics calculator 
(https://www.bls.gov/data/inflation_calculator.htm) and the data was analyzed 
on November 4, 2022. 

 
Meter Setting/Upgrade Fees Current Fee Proposed Fee Justification 

Hydrant Meter Setting Fee $60.00 $100.00  
This fee is increased to cover the cost of work to install a hydrant meter for new 
construction. The fee is currently located in Section 25-68 (c) of the City 
Municipal Code. 

Relocation of Hydrant Meter Fee $30.00 $100.00  
This fee is increased to cover the cost of work to relocate a hydrant meter for 
new construction. The fee is currently located in Section 25-68 (c) of the City 
Municipal Code. 

Hydrant Meter Retrieval Fee NA $100.00  This fee is established to cover the cost of work to retrieve a hydrant meter for 
new construction.  

Meter Upsize, 5/8” to 1” 
(Inside City) NA $50.00  This fee is established to cover the cost of work to install a larger water meter 

at the request if the customer 
Meter Upsize, 5/8” to 1” 
(Outside City) NA $100.00  This fee is established to cover the cost of work to install a larger water meter 

at the request if the customer 

Meter Upsize,  5/8” or 1” to  
1.5” or 2” 
(Inside City) 

NA 

$4,000.00 + 
(boring fee or 
open cut fees  
if applicable) 

To increase from a 1” meter to a 1.5” or 2” meter, a new tap is required.  This 
would be charged at the same rate as installation of a 2” tap. 

Meter Upsize,  5/8” or 1” to  
1.5” or 2” 
(Outside City) 

NA 

$4,500.00 + 
(boring fee or 
open cut fees  
if applicable) 

To increase from a 1” meter to a 1.5” or 2” meter, a new tap is required.  This 
would be charged at the same rate as installation of a 2” tap. 

Meter Upsize, 1.5” to 2” 
(Inside City) NA $50.00 This fee is established to cover the cost of work to install a larger water meter 

at the request if the customer 
Meter Upsize, 1.5” to 2” 
(Outside City) NA $100.00 This fee is established to cover the cost of work to install a larger water meter 

at the request if the customer 
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Sewer Fees 

Sewer Tap Fees Current Fee Proposed Fee Justification 

4" Inside City Sewer Tap Fee (no 
sidewalk/street crossing) $1,110.00  $2,000.00 

This fee is increased to cover the cost of material and associated work to install 
a sewer tap for new construction.  The fee is currently located in Section 25-69 
(a) of the City Municipal Code. 

4" Outside City Sewer Tap Fee (no 
sidewalk/street crossing) $1,110.00  $2,500.00 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

4" Inside City Sewer Tap Fee 
(sidewalk/street crossing) 

$1,800.00  $2,200.00 + 
boring fee or 
open cut fees 

This fee is increased to cover the cost of material and associated work to install 
a sewer tap for new construction.  The fee is currently located in Section 25-69 
(a) of the City Municipal Code. 

4" Outside City Sewer Tap Fee 
(sidewalk/street crossing) $1,800.00  

$2,700.00 + 
boring fee or 
open cut fees 

This fee is increased to cover the cost of material and associated work to install 
a water tap for new construction.  The fee is currently located in Section 25-68 
(a) of the City Municipal Code.  The higher fee for outside the city limits is due 
to added cost for use of county roads and fuel charges. 

4" Sewer Tap Fee (sewer availability 
fees paid) 

$350 subtracted 
from (2) or (3) 

$2,000.00 -
Amount Paid 

This fee is increased to cover the cost of material and associated work to install 
a sewer tap for new construction, where the customer has already paid the 
sewer availability fees due to the proximity of the structure and the available 
sewer line.  The fee is currently located in Section 25-69 (a) of the City 
Municipal Code. 

Sewer Tap Closure Fee (4" Tap) 
(Inside City) NA $1,500.00 

This is the cost to close out the sewer tap.  This would be charged on 
demolition services or if a customer has the sewer tap location moved at their 
request. 

Sewer Tap Closure Fee (4" Tap) 
(Outside City) NA $2,000.00 

This is the cost to close out the sewer tap.  This would be charged on 
demolition services or if a customer has the sewer tap location moved at their 
request.  The higher fee for outside the city limits is due to added cost for use of 
county roads and fuel charges. 

Sewer Tap Closure Fee (Greater Than 
4" Tap) (Inside City) NA 

Actual Cost of 
Materials and 

Labor + $400.00 

This is the cost to close out the sewer tap.  This would be charged on 
demolition services or if a customer has the sewer tap location moved at their 
request. 

Sewer Tap Closure Fee (Greater Than 
4" Tap) (Outside City) NA 

Actual Cost of 
Materials and 

Labor + $900.00 

This is the cost to close out the sewer tap.  This would be charged on 
demolition services or if a customer has the sewer tap location moved at their 
request.  The higher fee for outside the city limits is due to added cost for use of 
county roads and fuel charges. 
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Sewer Tap Fees 
(Continued) Current Fee Proposed Fee Justification 

Road Bore Actual Cost Actual Cost 

There is no change to this fee proposed.  This fee is paid by the customer on the 
first utility bill.  The City hires a boring contractor to install a conduit beneath 
the road for the sewer line to run through.  The direct cost for the bore and 
conduit is charged to the customer in addition to the tapping fees established 
above.  The fee is currently located in Section 25-69 (a)(5) of the City Municipal 
Code. 

Street Cut for Sewer Service/with 
Repair with 16 Square Feet of 
Pavement Replacement 

$95.00 Remove Replace this fee with the fees stated below. 

Street Cut for Sewer Service/with 
Repair Exceeding 16 square Feet of 
Pavement Replacement 

$6.00/SF Remove Replace this fee with the fees stated below. 

Street Cut for Sewer Service/with 
Repair NA $60/SY 

This fee would replace the $95.00 fee and additional square footage fees listed 
above and charge for both the removal of the street pavement and the total 
repaired street area.  This will make it easier to understand and bill for the 
repair associated with the new service being installed. 

Sidewalk Cut/Replacement NA $40/SY 

This fee would replace the $95.00 fee and additional square footage fees listed 
above and charge for both the removal of the sidewalk and the total repaired 
sidewalk area.  This will make it easier to understand and bill for the repair 
associated with the new service being installed. 

Curb Cut/Replacement  NA $30/SF 

This fee would replace the $95.00 fee and additional square footage fees listed 
above and charge for both the removal of the curb and the total repaired curb 
area.  This will make it easier to understand and bill for the repair associated 
with the new service being installed. 

Number of Sewer Taps per Location $4.50 

Number of Taps 
Times Current 

Sewer Base Rate 
Fee 

Each sewer connection must pay the current base fee.  This covers the cost of 
the public cleanout maintenance for each connection. 
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Fats, Oils, Grease (FOG) Program Fees 
FOG Hauler Fees Current Fee Proposed Fee Justification 

FOG Hauler Application Fee NA $180.00  

There is no fee established for FOG Haulers.  Fees were not set as directed by 
the Board of Directors, however, Internal Audit in their Management & Culture 
Audit stated FOG fees should be collected.  During the 2022 “Fats, Oils, and 
Grease (FOG) Remediation”, Internal Audit again pointed out the lack of fees 
for FOG Haulers.  This fee is allowed by Section 25-248 of the City Municipal 
Code. 

FOG Hauler Annual Permit Fee NA $180.00 

There is no fee established for FOG Haulers.  Fees were not set as directed by 
the Board of Directors, however, Internal Audit in their Management & Culture 
Audit stated FOG fees should be collected.  During the 2022 “Fats, Oils, and 
Grease (FOG) Remediation”, Internal Audit again pointed out the lack of fees 
for FOG Haulers.  This fee is allowed by Section 25-248 of the City Municipal 
Code. 

 
FOG Generator Fees Current Fee Proposed Fee Justification 

FOG New Registration/Application/ 
Renewal Fee NA $180.00  

There is no fee established for FOG Generators.  Fees were not set as directed 
by the Board of Directors, however, Internal Audit in their Management & 
Culture Audit stated FOG fees should be collected.  During the 2022 “Fats, Oils, 
and Grease (FOG) Remediation”, Internal Audit again pointed out the lack of 
fees for FOG Generators.  This fee is allowed by Section 25-248 of the City 
Municipal Code. 

FOG Annual Permit Fee NA $180.00  

There is no fee established for FOG Generators.  Fees were not set as directed 
by the Board of Directors, however, Internal Audit in their Management & 
Culture Audit stated FOG fees should be collected.  During the 2022 “Fats, Oils, 
and Grease (FOG) Remediation”, Internal Audit again pointed out the lack of 
fees for FOG Generators.  This fee is based on $15 per month.  This fee is 
allowed by Section 25-248 of the City Municipal Code. 

FOG Permittee Inspection Fee NA $100.00  

There is no fee established for FOG Generators.  Fees were not set as directed 
by the Board of Directors, however, Internal Audit in their Management & 
Culture Audit stated FOG fees should be collected.  During the 2022 “Fats, Oils, 
and Grease (FOG) Remediation”, Internal Audit again pointed out the lack of 
fees for FOG Generators.  This fee is based on average inspection costs for 
other municipal FOG programs.  This fee is allowed by Section 25-248 of the 
City Municipal Code. 
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FOG Generator Fees 
(Continued) 

Current Fee Proposed Fee Justification 

FOG Permittee Re-inspection Fee NA $150.00  There is no fee established for FOG Generators.  Fees were not set as directed 
by the Board of Directors, however, Internal Audit in their Management & 
Culture Audit stated FOG fees should be collected.  During the 2022 “Fats, Oils, 
and Grease (FOG) Remediation”, Internal Audit again pointed out the lack of 
fees for FOG Generators.  This fee is based on average re-inspection costs for 
other municipal FOG programs.  This fee is allowed by Section 25-248 of the 
City Municipal Code. 

 
Industrial Pretreatment Fees 

High Strength Charges Current Fee Proposed Fee Justification 

Biochem. Oxygen Demand (BOD)/lbs. $0.45  $0.45 There is no change to this fee proposed.  This is normally charged to rate 
increases. 

Total Suspended Solids (TSS)/lbs. $0.34  $0.34 There is no change to this fee proposed.  This is normally charged to rate 
increases. 

 
Permitting and Inspections Current Fee Proposed Fee Justification 

New-Permit Application Fee NA $1,080.00  

This is to cover the administrative cost associated with issuing a permit.  Each 
permit is valid for a maximum of five (5) years.  It is in line with fees other large 
municipalities are currently charging for the permit application.  This fee is 
allowed by Section 25-219 (a)(1) of the City Municipal Code. 

Permit Modification Fees    

Name Change NA $270.00  

This is to cover the administrative cost associated with the name change of a 
company holding a permit.  It is in line with the fees other large municipalities 
are currently charging for the permit name changes.  This fee is allowed by 
Section 25-219 (a)(1) of the City Municipal Code. 

Modification NA $540.00  

This is to cover the administrative cost associated with modification of a permit.  
It is in line with the fees other large municipalities are currently charging for the 
permit modifications.   This fee is allowed by Section 25-219 (a)(1) of the City 
Municipal Code. 

Categorical Permit Fee  
(Annual Fee) $948.00 $2,760.00  

Due to the complexity of this permit and inspection, this fee is increased from a 
flat fee for all permits.  It is in line with the fees other large municipalities are 
currently charging for the permit.  The permit is valid for five (5) years and the 
fee includes the required annual site inspection.  This fee is allowed by Section 
25-219 (a)(1) of the City Municipal Code. 
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Permitting and Inspections 
(Continued) 

Current Fee Proposed Fee Justification 

Categorical Permit Fee (Zero 
Discharge) 
(Annual Fee) 

$948.00 $1,800.00 

Due to the complexity of this permit and inspection, this fee is increased from a 
flat fee for all permits.  It is in line with the fees other large municipalities are 
currently charging for the permit.  The permit is valid for five (5) years and the 
fee includes the required annual site inspection.  This fee is allowed by Section 
25-219 (a)(1) of the City Municipal Code. 

Significant Industrial User Permit Fee 
(Annual Fee)  $948.00 $1,800.00 

Due to the permit and inspection, this fee is increased from a flat fee for all 
permits.  It is in line with the fees other large municipalities are currently 
charging for the permit.  The permit is valid for five (5) years and the fee 
includes the required annual site inspection.  This fee is allowed by Section 25-
219 (a)(1) of the City Municipal Code. 

Significant Industrial User Permit Fee 
(Zero Discharge) 
(Annual Fee) 

$948.00 $480.00 

Due to the permit and inspection, this fee is decreased from a flat fee for all 
permits.  It is in line with the fees other large municipalities are currently 
charging for the permit.  The permit is valid for five (5) years and the fee 
includes the required annual site inspection.  This fee is allowed by Section 25-
219 (a)(1) of the City Municipal Code. 

Non-Significant Industrial User Permit 
Fee 
(Annual Fee) 

$948.00 $960.00 

Due to the permit and inspection, this fee is increased from a flat fee for all 
permits.  It is in line with the fees other large municipalities are currently 
charging for the permit.  The permit is valid for five (5) years and the fee 
includes the required annual site inspection.  This fee is allowed by Section 25-
219 (a)(1) of the City Municipal Code. 

Non-Significant Industrial User Permit 
Fee (Zero Discharge) 
(Annual Fee) 

$948.00 $480.00 

Due to the permit and inspection, this fee is decreased from a flat fee for all 
permits.  It is in line with the fees other large municipalities are currently 
charging for the permit.  The permit is valid for five (5) years and the fee 
includes the required annual site inspection.  This fee is allowed by Section 25-
219 (a)(1) of the City Municipal Code. 

Noncompliance Inspection Fee NA $500.00 
This fee is for a follow-up inspection that would be required if the first 
inspection revealed gross noncompliance with the pretreatment permit.  This 
fee is allowed by Section 25-219 (a)(2) and (6) of the City Municipal Code. 

 
Sampling & Analysis Fees Current Fee Proposed Fee Justification 

Biochemical Oxygen Demand (BOD) $30.00  $40.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 

Chemical Oxygen Demand (COD) $20.00  $40.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 
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Sampling & Analysis Fees 

(Continued) Current Fee Proposed Fee Justification 

Total Suspended Solids (TSS) $15.00 $20.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 

Ammonia-Nitrogen (NH3-N) $20.00 $51.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 

pH/Temperature $9.00 $18.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 

Metals  $20.00 $20.00 

There is no change to this fee proposed.  This fee is based on the cost 
associated to perform the analysis and the cost if it was sent to an outside 
laboratory for compliance analysis.  This fee is allowed by Section 25-219 (a)(2) 
of the of the City Municipal Code. 

Metals Digestion (per sample) $10.00 $15.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 

Cyanide $40.00 $40.00 

There is no change to this fee proposed.  This fee is based on the cost 
associated to perform the analysis and the cost if it was sent to an outside 
laboratory for compliance analysis.  This fee is allowed by Section 25-219 (a)(2) 
of the of the City Municipal Code. 

Mercury (Hg) $20.00 $38.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 

Phenolic NA $40.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 

Total Phosphorus $20.00 $33.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 

Nitrate+Nitrite NA $51.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 

Oil & Grease (FOG) $35.00 $40.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 
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Sampling & Analysis Fees 
(Continued) Current Fee Proposed Fee Justification 

Flash Point $40.00 $70.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 

Portable Sampler Rental/Event $100.00 $130.00 

This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code.  This would replace 
the composite sampling fee listed below if the City had to pay an outside lab to 
collect the sample. 

Grab samples/day NA $10.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 

Composite Sampling Fee $100.00 $100.00 
This fee is based on the cost associated to perform the analysis and the cost if it 
was sent to an outside laboratory for compliance analysis.  This fee is allowed 
by Section 25-219 (a)(2) of the of the City Municipal Code. 

 
Domestic Septic Disposal Fees 

Permitting and Inspections Current Fee Proposed Fee Justification 

New-Permit Application Fee $0.00 $750.00 This is to cover the administrative cost associated with issuing a permit.  Each 
permit is valid for a maximum of five (5) years. 

Permit Modification Fees    

Name Change $0.00 $150.00  This is to cover the administrative cost associated with the name change of a 
company holding a permit.   

Modification $0.00 $500.00  This is to cover the administrative cost associated with modification of a permit.   

Permit Annual Fee $2,000.00 $500.00  
This reduction is due to establishing volumetric discharge fees.  Currently the 
total revenue consists of the annual $2,000.00 permit fee which equals 
approximately $20,000.00 annually.  

Annual Septic Hauler Tanker Fee $0.00 $40.00  This fee is to provide the RFID tag for entry of the tanker into the facility for 
discharge.  It is also to verify the proper size of the tanker. 

 
Disposal Fees Current Fee Proposed Fee Justification 

Discharge Fee per Gallon (Based on 
95% Tanker Volume) $0.00 $0.06/gal 

The new discharge fee would provide a payment for service that currently does 
not exist.  Some septic haulers discharge only a few 1,000 gallons a year while 
some are over 1 million gallons a year.  This will recoup the cost for treatment 
of this high strength discharge and allow haulers to be treated fair and 
equitably no matter the size of the company. 
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Disposal Fees 
(Continued) 

Current Fee Proposed Fee Justification 

Special Discharge Permit Application 
Fee $0.00 $750.00 

There are times when the City is asked to treat trucked in or special wastewater 
on a limited time or volume amount.  The City is still required to comply with 
the NPDES permit and Pretreatment Program Requirements.  This sets the 
application fee for these types of discharges. 

Special Discharge Permit Fee Varies $250.00 

There are times when the City is asked to treat trucked in or special wastewater 
on a limited time or volume amount.  The City is still required to comply with 
the NPDES permit and Pretreatment Program Requirements.  As this is a limited 
time or volume, this sets the application fee for these types of permits. 

Special Discharge Wastewater 
Disposal Fee per Gallon Varies $0.10 

This will recoup the cost for treatment of this discharge.  Due to the nature of 
the wastewater, the fee is set to handle high-strength discharges or discharges 
that occur on a non-frequent basis. 

Special Discharge Late Reporting Fee $0.00 $50.00 This sets a fee for submitting a late report.  The reports may include testing 
data, discharge amounts, frequency of the discharge, and other pertinent data. 

 
Laboratory Fees 

Laboratory Fees Current Fee Proposed Fee Justification 

Contractor Clearance, Total Coliform 
Sample NA $75.00  

Contractors putting in water lines that will be joined to the City’s distribution 
system are required to collect bacteriological water samples proving the lines 
are free of pathogenic organisms prior to the City taking ownership of the water 
lines and allowing connections to be made to the water lines (i.e. meters for 
structures).  Samples are currently sent to Little Rock and may take up to two 
(2) weeks to obtain samples.  This proposal would allow the City’s certified 
laboratory to test the samples and charge a fee.  The sample results would be 
available in 24 to 48 hours which is a time saver for the contractors. 

 
Engineering Fees 

Plan Review/Inspection Fees Current Fee Proposed Fee Justification 

Plan Review Fee (1% Estimated 
Construction Cost) NA $60.00 to 

$1,000.00 

Accompanying the final construction plans and preliminary cost estimate shall 
be a review fee of 1.0% of the estimated construction cost of the project with a 
maximum of $1,000.00 and a minimum of $60.00.  

Water Construction Inspections Fee NA $140.00  
Water line installation inspection fees for residential, commercial, industrial 
and all other connections to the water distribution system to ensure public 
health and safety. 

Sewer Construction Inspections Fee NA $140.00  
Sewer line installation inspection fees for residential, commercial, industrial and 
all other connections to the sewer collection system to ensure public health and 
safety. 
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Development Capacity Fees 
Water Capacity Fees Current Fee Proposed Fee Justification 

5/8" & 1” Water Service/Tap NA $1,672.00 
These fee is allowed by State Law § 14-56-103. These fees are to be used to 
increase capacity of the water system either through expanding water 
treatment, water pipes and transmission lines, or building additional water 
storage.  To properly assess the fee, a study would be required.  The fee listed is 
based on an average of several municipalities in Arkansas. 

1.5" & 2” Water Service/Tap NA $5,883.25 
3" Water Service/Tap NA $11,940.25 
4" Water Service/Tap NA $18,740.25 
6" Water Service/Tap  NA $37,476.00 
8" Water Service/Tap  NA $56,161.50 
10" Water Service/Tap  NA $111,665.00 

 
Sewer Capacity Fees Current Fee Proposed Fee Justification 

5/8" & 1” Sewer Service/Tap NA $3,588.20 
These fee is allowed by State Law § 14-56-103. These fees are to be used to 
increase capacity of the wastewater system either through expanding 
wastewater treatment, sewer lines, or increasing the size or number of 
lift/pump stations.  To properly assess the fee, a study would be required.  The 
fee listed is based on an average of several municipalities in Arkansas. 

1.5" & 2” Sewer Service/Tap NA $12,055.80 
3" Water Service/Tap NA $25,146.60 
4" Sewer Service/Tap NA $40,264.00 
6" Sewer Service/Tap  NA $80,655.00 
8" Sewer Service/Tap  NA $146,311.67 
10" Sewer Service/Tap  NA $152,510.00 

 
Contractor/Utility Reimbursement/Repair Fees 

Damaged Asset Current Fee Proposed Fee Justification 
Water Service Line 1-Inch NA $2,500.00 

These fees would be assessed to other utility contractors who damage City 
assets while boring to install new services.  This is to offset the cost incurred by 
the City so as not to have the citizens pay for other utilities’ damaging the 
infrastructure. 

Water Service Line 2-Inch NA $4,500.00 

Water Service Line 4-Inch 
NA Actual Cost of 

Materials + 
$4,500.00 

Water Lines 4-Inch or Greater 
NA Actual Cost of 

Materials + 
$4,500.00 

Sewer Lateral 4-Inch 
NA $2,500.00 + 

$1,500.00 (SSO 
Penalty) 

Sewer Lateral Greater that 4-Inch 

NA Actual Cost of 
Materials + 
$4,500.00 + 

$1,500.00 (SSO 
Penalty) 
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Damaged Asset 
(Continued) 

Current Fee Proposed Fee Justification 

Sewer Main or Force Main NA 

Actual Cost of 
Materials + 
$4,500.00 + 

$1,500.00 (SSO 
Penalty) 
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Other Policy Considerations 

Policy Current Practice Proposed 
Practice 

Justification 

Water Leaks 

Write off the 
leak and bill the 

usage for the 
average 6 

months for both 
water and 

sewer 

Charge for 
double the 

average water 
usage and then 
drop the water 

rate to the 
lowest tier 

volume rate, 
sewer would be 
charged for the 

full volume 

Arkansas Code Title 14. 
Local Government § 14-42-108. Actions prohibited. Paragraph (b) (1) states, 
“(b) (1) It shall be unlawful for any city official or employee of any municipal 
corporation in this state to furnish or give to any person, concerns, or 
corporations any property belonging to the municipal corporation, or service 
from any public utility owned or operated by the municipal corporation, unless 
payment is made therefor to the municipal corporation at the usual and regular 
rates, and in the usual manner, except as provided in subsection (a) of this 
section.” 
The City would be in compliance with Arkansas State Law. 

Winter Average 

During summer 
months the 

sewer volume is 
based on the 

average water 
usage for 

November 
through March 

Water through 
non-irrigation 

accounts would 
be charged for 
sewer usage all 

year.  Those 
who wish to 
water their 

yards would be 
allowed to 
obtain an 

irrigation meter 
and account 

Allows for better accounting of water and sewer usage.  Customer leaks may be 
discovered sooner due to the increase in the overall bill.  Most leaks go 
undiscovered until winter average ends and the customer is billed the full 
amount for both water and sewer. 
This also allows for water conservation.  Pool fill adjustments would still be 
allowed once a year. 

Billing Internal Water & Sewer 

Track current 
water usage but 

no billing 
performed for 
internal City 

accounts such 
as Police, Fire, 

Parks, Solid 
Waste, Transit, 

etc. 

Charge each 
fund source for 
the water and 
sewer usage.  
This includes 

water and 
leachate from 

Solid Waste and 
water/sewer 
from General 

Fund Accounts 

Just like the allocations the Department pays for services, charging water and 
sewer back to the fund that utilizes the service may reduce the overall amount 
of paid by the Water Utilities to the General Fund.  This would include Parks, 
Parrot Island, Police, Fire Stations, Transit, etc.  Additionally Solid Waste, and 
part of Kelley Hwy (Streets) would be charged for water and sewer usage.  One 
side note is the Water Utilities would most likely need to pay the full tipping fee 
to Solid Waste for the biosolids disposal. 
 
This would allow for full accounting cost of each fund as to their cost of 
operations. 
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